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1. Account Number: The account number. 
2. Amount Due: The amount owed by the due date of the bill. 

3. Due Date: The date the bill is due. 

4. After Due Date Pay: The amount owed if paid after the due date. 

5. Service Address: The physical address of the property 

6. Service From/Service To/#Days: The dates covered and the number of days in the current billing cycle.  

7. Bill Date: The date the bill is printed 

8. Penalty Date: The date the bill payment is late. Late fees/interest are applied. 

9. Previous Balance/Payments: The amount of the previous bill including amounts owed from prior months/Amount paid toward the previous bill. 

10. Electric Meter information:  

 a Current Reading: The meter reading for the current bill. 

 b Previous Reading: The meter reading for the previous month’s bill. 

 c Usage: CURRENT READING minus PREVIOUS READING = USAGE. This is the amount of electric used for the current billing cycle.  

11. Water Meter Information: Same as for Electric Meter above. 

12. Service Types: The various services included in the bill. 

13. Reminders: Messages for the current month. 

14. Graphs: Compares Current and Previous billing periods. 
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